Cocard Anderson FAQ Sheet
(Frequently Asked Questions)
1. How do I get an analysis or rate review?

2. What are the advantages of obtaining my merchant account through Cocard Anderson?
3. How long does it take to establish a merchant account through Cocard Anderson?
4. Why do you need a credit check or my financials to approve my account?
5. When can I begin processing?
6. How long does it take to get the money from my credit card purchases?
7. When do you charge my account for fees?
8. What payment gateways do you work with?
9. After my account up and running what kind of support do you offer?
10. Do you offer online reporting?
11. What is Interchange?

12. What is EIRF?

13. What is PCI-DSS and why do I need to be complaint? 

14. How do I become PCI-DSS Compliant?

15. Why is my statement so confusing?

16. What kind of terminal do I need? (Do I need a terminal?)

17. What is net effective discount and why is it so important?

18. What are my discount rates? 

19. Can Cocard Anderson help me accept payments online?

20. What about the referral partner program? 
21. What makes a transaction “Qualified, Mid Qualified, or Non Qualified”? 

1.  What are the advantages of obtaining my merchant account through Cocard Anderson?
To be right to the point, we are the good guys. We are straight forward, fully disclosing all of fees from the very start and do not sneak in items to our contract that would make you unhappy like early termination penalties. Here is list of other advantages:

· Accept Visa, MasterCard, Discover, AMEX, JCB and Diners Club

· Visa, MasterCard and Discover all on the same statement

· One deposit for Visa, Mastercard and Discover for easier reconciliation

· Always Interchange Plus pricing

· Full Visa/MasterCard/Discover Check Card rebates

· 24 hour funding is available

· Discount fees taken out once at the end of the month

· Simple easy to read monthly statements

· No early termination fees

· Integrate with Google Checkout, PayPal

· Use a virtual terminal, payment gateway, POS system or batch upload

· Accept payments online, over the phone, or through recurring billing

· Customize your payment solution to your business

· No switching costs

· Relationship Manager permanently assigned to your business

Our Service Guarantee: No application fee, No long-term contract, No early termination fee, and you will have a clear understanding of your pricing.

2.  How long does it take to establish a merchant account through Cocard Anderson? The average time from our receipt of your signed, completed application to your equipment delivery is approximately 7 business days. This time frame covers application underwriting and boarding, equipment set up and deployment, and shipping time. Equipment is sent via FedEx next day air. Upon receipt of equipment, any necessary merchant training is typically completed within 2-3 business days. Of course if you are not having any equipment sent to you the time frame will be shorter, typically 3 to 4 business days.

3. Why do you need a credit check or my financials to approve my account? Credit checks are required by Visa and MasterCard and are necessary to determine if the business owners are financially sound. Your business is extended virtually unlimited lines of credit when a merchant account is set up. Therefore financial stability is one of the most critical components of the approval process.

4. When can I begin processing? Once you receive your equipment and go through a brief telephone training process, you can activate your account. If you are going to use a payment gateway you can be up and running with 24 hours of your account being approved.

5. How long does it take to get the money from my credit card purchases? Your funds will be deposited into your bank account with in 24 to 48 hours. With most of our accounts if batching takes place before 6PM CST, the funds will be in the bank account the next morning.

6. When do you charge my account for fees? Your account fees are charged to your bank account the first day of each month for the previous month’s fees.

7. What payment processors and gateways do you work with? Our primary payment platforms are with First Data and NPC. Therefore, we can pretty much work with any gateway that is not proprietary to another payment processor. Our favorites are authorize.net ,SlimCD , PC Charge and IC Verify .

8. After my account up and running what kind of support do you offer? You have access to your Relationship Manager through phone and e-mail, during business hours and 24/7, toll free client support.

9. Do you offer online reporting? Yes we do. Click here for a demonstration of this service.

Do you have a question that is not covered here? Click here , and send your question. You’ll typically have your answer the same day. 

10. What is Interchange? Interchange is the applicable rate, respective to each type of card and transaction. It is the true cost set by the associations (Visa, Mastercard, etc.) and charged to the processor,  it is the same cost to all processors. There are nearly 200 categories of Interchange (debit, credit, swiped, keyed, rewards, corporate). Interchange usually involves a respective rate (Ex. 2.05%) and a transaction fee (ex.$.15). These vary significantly according to the type of transaction.    
12. What is EIRF? EIRF (Electronic Interchange Reimbursement Fee)

EIRF is an acronym for Electronic Interchange Reimbursement Fee. EIRF is a surcharge category for Visa Interchange resulting in a higher rate for certain merchant account transactions. Visa mandates that any transaction that falls into the EIRF category will incur a surcharge of .76% for retail accounts and .45% for Card Not Present or E-Commerce accounts.
How does a transaction fall into the EIRF category?
Retail Account (Mostly card swiped environments)
There are three main ways for a transaction to fall into EIRF on a retail account:

1. Transaction not batching with in 24 hours (Is your terminal set up to auto batch?)
2. Authorization and settlement amount not matching (Debit cards only)
3. Key entering a transaction with the incorrect billing address zip code.

Any of the above scenarios will result in a minimum of a .76% increase in your rate.

MOTO or E-Commerce Account (Mostly card not present environments)
There are four main ways for a transaction to fall into EIRF on a these type of accounts:

1. Invoice or order number not entered (skipped terminal prompt)
2. Not entering the billing address street number and zip code (do not need to match)
3. Authorization and settlement amount not matching
4. Transaction not batching with in 24 hours

Any of the above scenarios will result in a minimum of .45% increase in your rate.
13. What is PCI-DSS and why do I need to be PCI-DSS complaint? PCI-DSS = The Payment Card Industry Data Security Standard. It is mandated by the “Associations” (Visa, MC, Amex, etc.) that all merchants take responsibility to help protect their customer’s personal information.   Simply put if you do not comply to the DSS (Data Security Standard), your customers are at risk. This compromises your ability to accept bank cards, subjects you to potential fines, and puts your viability as a healthy business at risk.
14. How do I become PCI-DSS Compliant? Cocard Anderson can help you with a turnkey process which will insure that you meet the standard. 
15. Why is my statement so confusing? That is a great question. First call us and we will help you understand it. Second, because your provider is not doing it’s job. At Cocard Anderson we make sure that you understand all your costs so that when you receive your statement there are no surprises and little if any confusion. 
16. What kind of terminal do I need? (Do I need a terminal?) It depends on your business. Whether you are a mobile merchant, a retail store with phone or cable internet connection or doing commerce over the internet, Cocard Anderson will offer the most advanced highest value hardware (and software if needed) bank card processing solutions. 
17. What is net effective discount (NED) and why is it so important? NED is the total cost (all fees, discounts, and charges) divided by your gross transactions. This is important because many processors and service providers will quote you a rate that sounds great. When you do the analysis hidden fees and charges often drive your NED to a much higher level.    
18. What are my discount rates? The actual per transaction rate applied to your transaction. Every transaction has variables (card present, swiped, keyed, debit, credit, rewards etc.) that impact this rate. 
19. Can Cocard Anderson help me accept payments online? Yes we have various solutions which we can tailor to your needs. 
20. What about the referral partner program? We do business with various Federal Credit Unions, Banks, and associations who act as business partners referring their customers to Cocard Anderson.  
21. What makes a transaction Qualified, Mid-Qualified, or Non-qualified? In the realm of credit card processing a "Retail Merchant" is defined as a merchant who does over 70% of their transactions swiped through a credit card terminal at the point of sale/transaction. 
Qualified Transaction (also referred to as the Swiped Rate)
- In general terms, this is the rate charged per each transaction when the card is physically swiped through a credit card terminal. 
Qualified Transaction Conditions
* The credit/debit card is present at the time of the transaction, the card's full magnetic stripe is read by the terminal, and a signature is obtained from the cardholder at the time of the transaction.
*One electronic authorization request is made per transaction and the transaction/purchase date is equal to the authorization date. The authorization response data must also be included in the transaction settlement.
*The authorization transaction amount must match the settled (deposit) transaction amount.
*The card that is used is not a commercial (business) credit card
*The transaction must be authorized and settled under a standard retail industry code.
*The transaction must be electronically deposited (batch transmitted) no later than 1 day from transaction/purchase/authorization date. 
Mid-Qualified Transaction
- In general terms this is the rate charged when a transaction is manually keyed-in using AVS - Address Verification Service (card #, expiration date, address, zip code and CVV code all match)
Mid-Qualified Transaction Conditions

*One or more of the Qualified conditions were not met 

Non-Qualified Transaction
- In general terms this is the rate charged when manually keying-in a transaction without using AVS. 
Non-Qualified Transaction Conditions
*One or more of the Qualified conditions were not met, or:
*The transaction was electronically deposited (batch transmitted) greater than 1 day from the authorization date, or:
*The card that was used was a commercial card without submitting the additional data (see Commercial Card section below), or:
*The transaction was not electronically authorized, or the authorization response data was not included in the transaction settlement.
Mail Order/Telephone Order (MOTO) Merchants and Internet (Card not Present) Merchant Accounts
In the realm of credit card processing a "Moto Merchant" is defined as a merchant who manually keys in over 50% of their transactions and an Internet Merchant is one who accepts transactions over the Internet via an E-Commerce store with an online gateway or who submits transactions manually through a Virtual Terminal.

Qualified Transaction Conditions (For MOTO/Internet merchants the Mid-Qualified Rate is essentially the Qualified rate as these merchants never swipe a credit card through a terminal)
*One electronic authorization request is made per transaction and the transaction date is equal to the shipping date. The authorization response data must also be included in the settled transaction.
*The authorization request message must include Address Verification Service (AVS), which verifies the street address and the zip code of the card holder. NOTE: The only way this happens is if your software is set up to do this, or, if you are using a terminal, then if you capture the AVS information at the time of keying in your transaction.
*The transaction/shipping date must be within 7 calendar days of authorization date.
*The settled transaction amount must equal the authorized amount.
*The settled transaction must include the business's customer service telephone number, order number, and total authorized amount.
*Additional data (sales tax and customer code) is required in the settled transaction on all commercial (business) cards at non-Travel & Entertainment (T&E) locations.
*The transaction is electronically deposited (batch transmitted) on or 1 day after authorization date. 

Non-Qualified MOTO Transaction Conditions
*One or more of the Qualified or Partially Qualified conditions were not met, or:
*The transaction was electronically deposited (batch transmitted) greater than 1 day from transaction/shipping/authorization date, or:
*Commercial Card without the additional data (see Commercial Card section below), or:
*The VISA Infinite card was accepted, or:
*The transaction was not electronically authorized or the authorization response data was not included in the settled transaction.
Commercial Card Additional Data
Visa
*Purchasing cards: Sales Tax and Customer Code (supplied by cardholder at point of sale)
*Corporate and Business cards: Sales Tax 
MasterCard
*Corporate Data Rate II (Purchasing cards): Sales Tax and customer Code (supplied by cardholder at point of sale)
*Corporate Data Rate II (Business and Corporate cards): Sales Tax
*International Corporate Purchasing Data Rate II: Sales Tax and Customer Code (supplied by cardholder at point of sale)
*The following information must also be provided: Merchant's Federal Tax ID; Merchant Incorporation Status; and Owner's full name if the merchant is a sole proprietor.

